
 

  



 

 



 

 



 

 

 

  



Common Configuration Errors: 

Optical Audio Issues 
Q: Why is there no sound when connected via Optical Cable? 

A: 90% of the time, this is due to the TV's audio format setting. 

Ensure your TV audio output is set to "Optical Out" or "External Speaker". 

Critical Step: Go to your TV's Sound Settings -> Digital Audio Format and set it to "PCM" or 

"LPCM".  

 

Q: Can I use the TV remote to control volume when using the optical connection? 

A: Usually, no. The optical output is a "fixed" signal. You must adjust the volume directly on 

your Bluetooth headphones or speakers. 

 

Bypass Mode Confusion 

Q: Why is Bypass mode not working? 

A: Bypass mode connects your TV to a soundbar directly through the adapter (without 

Bluetooth).   

Important: Input and Output must be the same type. 

Correct: Optical Input → Optical Output. 

Correct: AUX Input → AUX Output. 

Incorrect: Optical Input → AUX Output (This requires a digital-to-analog converter, which 

Bypass mode usually does not support). 

Make sure the switch is set to the "RX" position before powering on. 

 

Pairing & Connection 

Q: The adapter won't pair with my headphones/AirPods. 

A: Ensure the adapter is in TX Mode (for TV use). 

Turn off Bluetooth on your phone/tablet/PC to prevent your headphones from auto-

connecting to it. 

Put both the adapter and your headphones into Pairing Mode. Keep them within 1 meter of 

each other. 

 

AUX Issues 

Q: No sound in TX Mode (3.5mm connection). 

A: Ensure the cable is plugged into the TV's "AUDIO OUT" or "Headphone Jack". 

Do NOT plug it into "AUDIO IN" or "Component IN" (these are for inputs, not outputs). 


